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Access and view your bill through the myIIT student portal.  Log in to the portal, click the “Manage 

Account” Icon.   

This will take you to TouchNet Bill and Payment Suite where students and authorized users can view 

account activity, check balance, setup payment plan, create direct deposit refund account, as well as 

make payments.
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Frequently Asked Questions Regarding Your eBill

What is an eBill? 

An ebill is the bill that you receive from IIT detailing your amount due. 

How do I know when I receive an eBill? 

Students/Authorized Users receive an e-mail notification that their eBill is available to view.  

Students/Authorized Users need to login to TouchNet to view their most current eBill. 

Who do I contact if I have questions regarding my eBill? 

You should contact the following offices based on the clarification you need on your bill: 

Room and board charges/credits 

If you have questions about Housing or Housing charges, call 312-567-5075, 

email housing@iit.edu, or visit them at http://www.iit.edu/housing/. 

Financial Aid scholarships/loans 

If you have any questions about Financial Aid or Scholarships or Loans, call 312-

567-7219 (Main Campus) or 312-906-5180 (Downtown Campus), email 
finaid@iit.edu or finaid@kentlaw.edu, or visit them at

http://www.iit.edu/financial_aid/  or http://www.kentlaw.edu/depts/finaid/.

Health insurance 

If you have any questions about your Health Insurance, call 312-567-7550 or 

visit them at https://web.iit.edu/shwc https://web.iit.edu/shwc

Parking charges 

If you have any questions about your Parking charges, call 312-567-8968 or visit 

them at http://www.iit.edu/~parking/. 
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